
Our FLiCRA Board 
goes all in for us. 
During the long hot 
summer the Board’s 
Executive Committee 
members were in the 
process of working on 
sponsorship of possible 
legislation for the 2017 

state legislative session. “All in” means there 
is no room for half-way measures when it 
comes to due diligence on research for 
language in assessing the perceived issues to 
be addressed, as well as being both near-
sighted and far-sighted in the desired 
legislative results without unintended 
consequences and pitfalls.

There are palpable facts in the context of what 
drives this discussion. In circumventing 
existing law designed for financial protection 
of residents in continuing care retirement 
communities (CCRCs), it has been shown that 
by going to court, and even through 
mediation, the current defendant in an 
ongoing contested CCRC ownership case has 
been able, for a lengthy period, to avoid and 
delay compliance with the law through the 
legal system’s layers of review and appeal; the 
welfare of the residents of the CCRC involved 
continues to be compromised.

Again, as in past successful collaborative 
legislative efforts, FLiCRA is conferring as a 
Work Group with LeadingAge Florida
representatives (the association of owners, 

operators and management of Florida 
CCRCs) in reviewing provisions in several 
chapters of Florida law, in addition to 
Chapter 651, along with input from the 
Florida Office of Insurance Regulation. 
Relationships have been fostered and 
nourished between the three entities, 
given the compelling reasons and parallel 
urges, which contribute to bill design work, 
brought together in a constructive way to 
not only identify but offer solutions to 
complex problems.

While progress of the work group to date 
may still be considered preliminary/
exploratory, there is a realization that new 
provisions, or even shaping and 
reinforcing existing statutes, may not be 
required in all cases. This is in recognition 
of a need for assurance that how standing 
provisions have been construed, interpreted, 
applied, or contested, could be more 
effective in “delivering” what they were 
intended to do to begin with when the 
provisions were first enacted. 

Flexibility in laws, rules, or regulations is 
not as easy to achieve as one might think, or 
always desirable.  Our study methods may 
not completely qualify as a meta-analysis, 
even while based on information from our 
authoritative sources. 
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President
Pat Arends
Freedom Village
jparends@aol.com

Vice President & Region 5 Director
Alvin Perlman
Abbey Delray South
ellenandal@bellsouth.net

Treasurer
Jim (James) Jandreau
Cypress Village
bayjoy@gmail.com

Secretary
Hugh Strachan
St. Andrews, North
hugh_muff@comcast.net

Continued from Page 1
We remain convinced that collaboration is 
necessary to maximize chances of seeing any 
proposed legislative amendments make it through 
the complete legislative process with full legislative 
consideration and with the least opposition.  

It is to FLiCRA’s advantage that any new measures 
proposed not be judged as over-regulation. There is a 
philosophy based on one that subscribes to a 
fundamental principle that those who implement the 
plans must make the plans; however, bear in mind 
that FLiCRA and LeadingAge live the results every 
day --- and residents have a life stake in them. Given 
this, an enduring Ben Franklin axiom could be 
applicable: an ounce of prevention is worth a pound 
of cure.

Relationships With State District Elected Officials 
– A large number of our 120 state representatives are 

Region 1 Director
Vete Senkus
Azalea Trace
vsenkus@cox.net

Region 2 Director
Ramsey Geyer
Westminster Woods
rgbiz2007@yahoo.com

Region 3 Director
Steve Nash
Village on the Green
snash5@cfl.rr.com

Region 4 Director
Louise Freeman
Sandhill Cove
free_L@bellsouth.net

Region 6 Director
John Hickey
Vi at Bentley Village
capthick@comcast.net

Region 7 Director
Glenn Van Doren
Regency Oaks
gvandoren2@tampabay.rr.com

Region 8 Director
Wayne Forehand
Oak Hammock
wayne@gator.net

Directors At-Large
Robert Smith
The Estates at Carpenters
jms910@tampabay.rr.com

Executive Director
Bennett E. Napier, CAE
bennett@executiveoffice.org

2016 FLiCRA State Board of Directors

up for election this year, as well as quite a few of the 
40 state senators.  In November we want all those 
newly-elected and sworn in to become informed 
about FLiCRA for their needed support in bills 
FLiCRA may sponsor or support.  We continue to 
urge our FLiCRA regional directors and chapter 
presidents to contact their new state elected officials 
before they get to Tallahassee, and to maintain 
contact thereafter as well. Strongly encouraged is 
attendance, and participation, at required state 
district delegation public hearings held in each county 
prior to the state legislative session each year.

Before the August primary election I attended a half-
day local event and luncheon with presentations by 
the five state district senate candidates for one seat. 
The candidates each spoke for nearly an hour without 
once mentioning Florida’s elder population, let alone 
any mention in any platform.  

Continued on Page 3
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Update on Federal Observations Status Regulations
The Notice of Observation, Treatment and 
Implication for Care Eligibility Act will go into effect 
in October according to a final rule released by the 
Centers for Medicare & Medicaid Services.

CMS’ final hospital inpatient payment rule for fiscal 
year 2017, released in early August 2016, shows that 
all final provisions included in the rule — such as the 
NOTICE Act — will become effective on October 1, 
2016.

“We recognize that the effective of this final rule will 
be at some date after the statutory implementation 
date of August 6, 2016, has passed,” CMS said in the 
final rule. “We are striving to balance the statutory 
requirements to provide notice to the specified 
population with the desire to provide the affected 
industry sufficient time to put systems and business 
processes in place to implement the NOTICE Act 
requirements.”

The Medicare Outpatient Observation Notice 
(MOON), document used to inform Medicare 
beneficiaries of their outpatient status within 36 hours 
after an observation stay begins, must also undergo 
a 30-day public comment period. That will begin 
August 22.

The MOON is estimated to be approved around the 
time the final rule becomes effective, CMS said, 
placing the actual implementation period for the NO-
TICE Act after the October 1 effective date. The final, 
concrete effective date will be announced on the CMS 
Beneficiary Notices Initiative website which can be 
viewed at https://www.cms.gov/Medicare/Medicare-
General-Information/BNI/index.html.

Medicare Outpatient Observation Notice (MOON)
The Medicare Outpatient Observation Notice 
(MOON) is a standardized notice developed to inform 
beneficiaries (including Medicare health plan 
enrollees) that they are an outpatient receiving 
observation services and are not an inpatient of the 
hospital or critical access hospital (CAH).  

The MOON is mandated by the federal Notice of 
Observation Treatment and Implication for Care 
Eligibility Act (NOTICE Act), passed on August 6, 
2015.  The NOTICE Act requires all hospitals and 
CAHs to provide written and oral notification under 
specified guidelines.

Patients’ time spent in observation status can affect 
their eligibility for Medicare post-acute care 
coverage, making the NOTICE Act a hot topic for 
providers.

Mark Parkinson, president and CEO of the 
American Health Care Association, recently told the 
New York Times that “patients often have no idea” 
of their inpatient or observation status, resulting in a 
financial burden on seniors who require nursing home 
care.

Source: http://www.mcknights.com/news/notice-act-
implementation-pushed-back-to-fall/article/514748/

President’s Message - Continued from Page 2

Following the meeting I provided the candidates 
information about FLiCRA, I reminded them of a 
June 2016 report from the Florida Department of 
Elder Affairs which stated: “More elders live within 
Florida’s borders than the total populations of 17 
other states and D.C. combined.  Florida’s future is 
linked to the financial health and physical security of 
its elder population.”  I also pointed out that voting 
statistics show that 61% of Florida voters are age 65 
and older and show the best turnout of any age group.

FLiCRA Membership – FLiCRA maintains a focus on 
the importance of retaining and increasing 
membership and on efforts to add new chapters in all 
regions. The persistence required in all approaches 
highlights the connectivity of CCRC residents 
through the unity embodied in FLiCRA’s purpose and 
goals, and accomplishments and benefits.

Pat Arends, FLiCRA President
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What’s in a Name?
What’s in a name? Your organization’s future 
viability, that’s what!
 
Despite the title, this guest column is not a lesson in 
the work of Shakespeare or the tragedy of 
“Romeo and Juliet.” It is, however, an important 
parallel between that popular late 1500s work and the 
state of the senior living industry today. Just as 
family names were powerful in the story of Romeo 
and Juliet, names and labels are critical as we look to 
the future of the senior living sector.

Name changes
As the world changes, so too must organizations. 
Over the past several years, the senior living sector 
has seen a wave of changes in organizational names, 
association names and overall nomenclature. The 
volume of these changes has been significant.
As an example, as part of its 50th anniversary in 
2011, the American Homes and Services for the 
Aging officially launched its new name, LeadingAge. 
Just last year, the Assisted Living Federation of 
America rebranded itself as Argentum. What both of 
these changes had in common was a forward-
looking stance at the possibilities around aging, the 
future needs of members and ultimately the future of 
services for older adults.

Were the former names bad? Not necessarily, but they 
certainly focused more on the past, and some of the 
words used connoted negative stereotypes associated 
with seniors (for instance, “assisted” and “aging”).
Similarly, the senior living sector has seen a wave of 
name changes and rebranding among senior living 
providers. The drivers are much the same: 
Organizations need to be relevant and viable for 
tomorrow’s consumer and the changing senior living 
environment.

Ziegler, a national investment bank specializing 
in healthcare and senior living, tracks this trend in 
name changes among the largest not-for-profit senior 
living organizations throughout the country. Since 
2004, nearly 60 of the largest 150 organizations have 
changed their names. Some changes are incremental 

in nature, with slight adjustments or substitutions, 
whereas others are a complete replacement of the 
previous name. Below are some examples of recent 
name changes.

Prior Name Current Name
Lutheran Social Services 
of Michigan

Samaritas

United Methodist Homes 
of New Jersey

United Methodist 
Communities

Virginia Baptist Homes LifeSpire of Virginia
Episcopal Retirement 
Homes

Episcopal Retirement 
Services

Air Force Villages Blue Skies of Texas
Lutheran Social Services 
of South Central 
Pennsylvania

SpiriTrust Lutheran

Generally, the data suggest a departure from names 
that remind the consumer and society of the aging, 
frail older adult who is in need of care. Labels such as 
homes, aging, care and seniors commonly are 
being replaced with more vibrant, healthy labels for 
the types of individuals served and services provided. 
The intent is to celebrate aging and emphasize 
housing and services that promote healthy living 
rather than infirmity and decline.

New taglines also can help associations and 
organizations achieve this shift. For example, when 
Lutheran Social Services of Michigan changed its 
name to Samaritas, a new tagline — “Connect. 
Empower. Transform.” — was incorporated into the 
new logo. Similarly, LifeSpire of Virginia has the 
tagline: “Faith. Wellness. Community.”   

Industry vernacular
In addition to organizational name changes, several 
changes have taken place with regard to the overall 
vernacular that is being used in the industry. This is 
largely being driven by what nomenclature is 
palatable to tomorrow’s consumer.
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It was a very positive step forward when 
historical labels such as ward, asylum, and infirmary 
were replaced with facility, institution and rest home 
within the industry. Even those newer words, 
however, no longer are appropriate in today’s 
environment.

Simple phrases and words such as “care,” which have 
been used to connote services offered or a particular 
living arrangement, need to be closely examined for 
their relevance, particularly for baby boomers, who 
are known for living active lifestyles. Rather than 
“levels of care,” perhaps organizations need to adopt 
“levels of service” or “levels of living.” Instead of 
using “covered days” for allocated health days per 
contract, perhaps providers need to talk in terms of 
“support days.” Minor adjustments to labels can 
communicate a great deal about an organization’s 
focus and commitment to those it serves and can 
serve as a key differentiator from competitors.

The renaming of the continuing care retirement 
community to life plan community also is of 
critical importance. This initiative to adopt a new 
name for CCRCs was driven largely by the 
realization that many components of the CCRC 
name are not well received by baby boomers. As is 
explained on the lifeplancommunity.org website, 
“the name continuing care retirement community no 
longer describes the vibrant, forward-looking nature 
of the contemporary senior living community.” Just 
as organizations are looking to position themselves 
for the future with new names, the category name 
for their communities also must be relevant moving 
forward.

What does this mean for your organization?
To be clear, a new organizational name is not 
necessarily required for future success, but at least 
it should be a point of discussion every few years as 
consumer preference changes. Several 
organizations have names that never included labels 
such as “homes” or “care for the aging” and, 
therefore, are more immune to shifts taking place in 
the sector. It is a good idea, however, for every 
senior living organization to take a hard look at 

current names, logos and brands and ask the hard 
questions about image and future positioning, such as:

What does our name, logo and brand say about us?
Do we know what the consumer of tomorrow thinks 
about our name? What message does it convey?
Has our mission changed? Should it change as we 
look toward the future? If so, how does that affect our 
name and brand?

Are we clearly promoting our commitment to healthy 
aging and vibrant living in our name and/or tagline?
Those questions can be asked internally and of 
different stakeholder groups. It also is important to 
know when to partner with a professional firm 
specializing in healthcare (or even better, senior 
living) to conduct external research about how the 
public views the organization’s image and brand. 
Name changes are not to be taken lightly, and the 
process should not be rushed. Best practice is a 
disciplined process that allows for a 360-degree 
examination of the organization and thoughtful 
planning sessions around selecting the right name for 
your organization.

Naming is a big part of communicating to others the 
history of an organization and what it stands for. 
Senior living leaders should be good stewards for 
their organizations and make adjustments, when 
needed, to ensure a thriving, vibrant future in the face 
of changing consumer preferences and attitudes.

Lisa McCracken is senior vice president of senior 
living research at specialty investment bank Ziegler.
Source: http://www.mcknightsseniorliving.com/
guest-columns/whats-in-a-name-your-organiza-
tions-future-viability-thats-what/article/510007/

Sign up to receive  
FLiCRA Alerts and 
Updates by email at 

www.flicra.com
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At the November 2016 Annual Conference, the 
chapter delegates will elect a new director to the state 
board of directors.  There are three candidates running 
for the open at-large seat.  Here is preliminary bio 
information on each candidate.  You will receive more 
information about each candidate and their vision 
at the annual meeting.  We thank these members for 
their willingness to run for the state board.

Diane K. Dalsimer          
John Knox Village, Pompano Beach
Background:
• Volunteer, Lower Merion (PA) High School: 
  President, Board Member
• President & Founder A-Plus Software Company, 
  Merion, PA
 

John Knox Village:
• Long Range Planning Committee, Chair
• Legislative Committee, Co-chair
• Hanukkah and Passover Seder Co-Coordinator
 
FLiCRA Former Experience:
• FLiCRA Chapter President at John Knox Village
• FLiCRA State Board meetings with husband John
• Led state-level task force to update and streamline 
  FLiCRA membership/recruiting process.

Charles “Kim” Barley
Village on the Green, Longwood
Education:
• 1952 BS Agriculture, University of Florida
• Wharton School of Business, Special classes for 
  managers

Background:
• 1952 - 1954 Army Infantry Ft. Benning, GA
• 1954 - 1956 Diamond R Fertilizer Co. 
• 1956 - 1960 Winter Garden Ornamental Nursery, 
  Inc. 
• 1960 - 1999 Securities Business A M Kidder, Inc.

FLiCRA Experience:
• VP for FLICRA at Village on the Green in 
  Longwood

Ernest Ginsberg
Vi at Aventura, Aventura
Education:
• 1953 BA Syracuse University College of Liberal 
Arts (Cum Laude)
• 1955 Juris Doctor Syracuse University College of 
  Law (Cum Laude)
• Masters of Law Degree Georgetown University

Background:
• 1957 - 1961 Practiced private general law
• 1961 - 1964 Attorney-Advisor, Office of Chief 
  Counsel to the U.S. Internal Revenue Service, 
  Legislation and Regulations Division
• 1964 - 1968 Treasury Department’s Office of 
  Comptroller of the Currency, the Administrator of 
  National Banks
• 1968 - 1999 Vice President and General Counsel 
  Republic National Bank of New York; Vice 
  Chairman and member of the Boards of Directors of 
  Republic National Bank Of New York and Republic 
  New York Corporation (NYSE)

FLiCRA State Board Elections

2017 Florida Legislative Session Dates

• August 1, 2016 - Deadline for filing claim bills (Rule 
  4.81(2)) 

• January 27, 2017 at 5:00 p.m. - Deadline for submitting 
  requests for drafts of general bills and joint resolutions, 
  including requests for companion bills 

• March 3, 2017 at 5:00 p.m. - Deadline for approving 
  final drafts of general bills and joint resolutions, including 
  companion bills 

• March 7, 2017 - Regular Session convenes (Article III, 
  section 3(b), Constitution) 12:00 noon, deadline for filing 
  bills for introduction (Rule 3.7(1)) 

• April 22, 2017 - All bills are immediately certified (Rule 
  6.8) Motion to reconsider made and considered the same 
  day (Rule 6.4(4)) 

• April 25, 2017 (50th day) - Last day for regularly 
  scheduled committee meetings (Rule 2.9(2)) 

• May 5, 2017 (60th day) - Last day of Regular Session 
  (Article III, section 3(d), Constitution)
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FLiCRA 2016 Annual Conference & Chapter Delegates Meeting 
November 3, 2016  Sandhill Cove, Palm City, Florida 

 
 
 

 

Thursday, November 3, 2016 
 
8:15 a.m. – 9:00 a.m.  
Registration & Continental Breakfast 
 
9:00 a.m. – 10:00 a.m.  
“Residents, Providers and Regulators – 
Collaboration Leads to Better Public Policy” 
Keynote Speaker: Commissioner Altmaier, Florida 
Office of Insurance Regulation 
 
10:00 a.m. – 10:15 a.m.  
Break 
 
10:15 a.m. – 12:00 p.m.  
Board, Membership & Chapter Delegates Meeting 
 
TOPICS:  Membership Growth; FLiCRA State Board 
Elections; FLiCRA State Budget Adoption 
 
12:00 p.m. – 12:20 p.m.  
Break 
 
12:20 p.m. – 2:00 p.m.  
Membership Luncheon 
“2017 Legislative Session and Election Updates” 
Speaker: Bennett Napier, CAE 
 

Location 
 

Sandhill Cove 
1500 S.W. Capri 

Palm City, FL 34990 
(772)-220-1090 • (800)-782-8066 (toll-free) 

http://www.sandhillcove.com/ 
 

All meetings will be held at Sandhill Cove. 
 
I-95 Traveling North – Exit 102 (Old # 61C) 
Straight on High Meadows Ave. to second traffic light. 
Right on Martin Downs Blvd. Continue to third traffic 
light at Matheson Ave. Turn left. Go straight one mile. 
Sandhill Cove will be on the right. 

I-95 Traveling South – Exit 110 (Old # 62) 
Go East 5.3 miles to traffic light, Martin Downs Blvd. 
Turn left. Go to fifth traffic light, Matheson Ave., turn 
left. Go straight one mile. Sandhill Cove will be on the 
right. 

Florida Turnpike – Stuart Exit # 133 
Straight to sixth traffic light, Matheson Ave., turn left. 
Straight one mile. Sandhill Cove will be on the right. 

Hotel Information for Lodging 
 
There is no formal FLiCRA room block at a hotel.  

Prices are subject to change. 
 
Hampton Inn & Suites Stuart-North (13 minutes) 
1150 NW Federal Hwy, Stuart, FL 34994 
(772) 692-6922  Rate: $129.00 per night 
 
Best Western Downtown Stuart (10 minutes) 
1209 S Federal Hwy, Stuart, FL 34994 
(772) 287-6200  Rate: $95.00 per night

 
 
FLiCRA 2016 Annual Conference & Chapter Delegates Meeting Registration Form 
Please Duplicate for Multiple Registrants  
 

 $17.00 per person (includes AM refreshments and lunch on Thursday) 
 

 $10.00 per person (includes AM refreshments on Thursday ONLY) 
 

Name(s):               

Community Name:              

Address:          Apt. No.:     

City:          State:   FL      Zip:     

Phone:        Email:         

Total Amount Enclosed: $   

 

Please mail registration forms by October 24, 2016 to: 
FLiCRA, 325 John Knox Road, L103,Tallahassee, FL 32303 

Please call the FLiCRA office at (850) 906-9314 if you require any special needs due to a disability. 
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FLiCRA Past President Milton Burdsall Passes Away

Milton Burdsall passed 
peacefully into the arms 
of his Lord on June 23, 
2016.  A graduate of 
the United States Naval 
Academy, Class of 1956.  
Milton was born June 7, 
1932 in Bridgeton, New 
Jersey.  He was the 
oldest son of Milton 
Chester Burdsall and 
Dorothy Raye 
Vannaman.

After graduating from the Naval Academy, Milt 
spent five years in Naval intelligence, first as aide to 
Captain Pete Aurand, who was liaison to President 
Dwight Eisenhower.  He then chose San Diego where 
he was assigned as Asst. Officer in Charge on the 
Navy’s regional office.  He resigned from the Navy 
with the rank of Lt. Cmdr.  In private life he worked 
for Smith Kline & French and IBM before accepting 

a position with Insurance Company of North America 
before its merger with Connecticut General which 
then became CIGNA Corporation.  After 28 years 
with CIGNA he retired as Vice President in 1997. 

Milt enjoyed working with young people and served 
on the Juvenile Conference Committee in Cherry Hill, 
New Jersey.  He was a member of the Naval Academy 
Alumnae Association, Space Coast Chapter, where 
he served on the committee that selected applicants 
to the Naval Academy.  He was also a member of the 
Military Order of World Wars and Navy League.  He 
was also a member of First United Methodist Church 
and Pairs and Spares Sunday School Class.

He is survived by his wife of 23 year, Patricia, who 
traveled with him during his FLiCRA presidency to 
CCRC’s around the state.

Online condolences may be shared at 
www.coxgiffordseawinds.com.


